VISION Care

It's Time to Enroll

Get to Know Your
VSP Vision Benefits.
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ACERA VSP PLAN OFFERING

ACERA and VSP
provides you with a
choice of two vision

plans.

Choose the eye care
essentials, or ‘

upgrade to give your

\? eyes extra love.
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USING YOUR BENEFIT IS EASY

Once you’re enrolled...

 Create an account at vsp.com and review
your benefit information

* Find a VSP in-network doctor by visiting
vsp.com or calling 800.877.7195

* No ID card needed, at your appointment,
simply tell them you have VSP

Classification: Confidential




We’re Here For Our Members

Members can visit vsp.com to find a VSP
in-network doctor, discover special offers
and savings, and find the eye care and
eyewear information they need.

When members create an account on
vsp.com, they can:

* View personalized benefit information

* Print a member ID card, if they prefer
to have one

_— » Customize their email preferences

If members ever need help, they can call
our Member Services team for
assistance.
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Eye Care is
Essential

Keep yourself healthy with a yearly eye
exam from a VSP network doctor.

Did you know?

Annual eye exams provide an
unobstructed view of the blood vessels
and can help detect early signs of serious
eye and health conditions like glaucoma,
diabetes, high cholesterol, and high
blood pressure.

* Nearly 96 million US adults are living
with pre-diabetes and 84% don’t know
they have it.”

v *Centers for Disease Control and Prevention (CDC)
™
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WELLVISION EXAM

WellVision Exam
Focuses on your eyes and overall wellness

BASE PLAN:

Fully covered every 12 months
No copay for exam

BUY UP PLAN:

Fully covered every 12 months
$15 copay for services
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Retinal Screening

Retinal screening photos are images of the inside of
the eye that are used as baseline documentation of a
healthy eye or to screen for potential disease(s).

These images can be compared year after year to
monitor even the most subtle changes in the eyes,

helping detect signs of eye disease and systemic
disease as early as possible.

» Members pay no more than a $39 copay for retinal
screening each year.

* Members with diabetes receive fully covered retinal
screening each year.*

*Applies only if your employer has a VSP supplemental medical eye care plan
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GLASSES (LENSES & FRAME)

BASE PLAN

Lenses - Covered in Full — Every 12 Month

+ Single Vision, lined bifocal & lined trifocal lenses

Lens Enhancements - Covered in Full

» Polycarbonate Lenses for Children

+ Standard Progressives

*  Premier / Custom Progressives - $95 - $175
Copays
* 30% Savings on other Lens Enhancements

NEW FOR 2023

+ Covered in full - UV Coating
* Covered in full - Impact Resistant Lenses

Frames — Every 24 Months

« $175 Frame Allowance

« $195 Frame Allowance for Featured Frame Brands
* 20% Savings on Frames over Allowance

+ $96 Costco Frame Allowance

$25 Copay for Materials (Lenses & Frame)

BUY UP PLAN

Lenses - Covered in Full — Every 12 Months

+ Single Vision, lined bifocal & lined trifocal lenses

Lens Enhancements - Covered in Full

» Polycarbonate Lenses for Children
+ Standard Progressives
*  Premier / Customer Progressives
« after $25 Copay
+ Tints & Photochromics
« Anti-Reflective Coating after $25 Copay
* 30% Savings on other Lens Enhancements

NEW FOR 2023

+ Covered in full - UV Coating
* Covered in full - Impact Resistant Lenses

Frames — Every 12 Months

« $250 Frame Allowance

« $270 Frame Allowance for Featured Frame Brands
* 20% Savings on Frames over Allowance

« $135 Costco Frame Allowance

$15 Copay for Services (Exam & Materials)



CONTACT LENS COVERAGE

BASE PLAN

Contact lens fitting & evaluation
exam -15% discount

AN

$105 Allowance For Contact Lenses
and Contact Lens Material

Every 12 Months

(If you choose contact lenses you will be eligible
for a frame 24 months from
the date the contact lenses were obtained)

BUY UP PLAN

Contact lens fitting & evaluation
exam — 15% discount

AND

$200 Allowance For Contact Lenses
and Contact Lens Material

Every 12 Months



Essential Medical Eye Care

Here’s what's covered:

* Fully covered retinal imaging for members with
diabetes who do not have diabetic eye disease.

« Exams and services to treat immediate issues like
pink eye and sudden changes in vision.

« Treatment options to monitor ongoing conditions
such as
dry eye, diabetic eye disease, glaucoma, and more.

This coverage is supplementary and in most cases your
health insurance will be billed first. You may be able to
coordinate with your VSP benefits in order to help
reduce out-of-pocket costs. If your VSP network doctor
doesn’t participate with your medical insurance plan,
VSP has you covered with only the cost of your copay of
$20.
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OUT OF NETWORK REIMBURSEMENT

BASE PLAN BUY UP PLAN
Exam - Up to $45 Exam - Up to $45
Single Vision Lenses — Up to $30 Single Vision Lenses — Up to $30
Lined Bifocal Lenses — Up to $50 Lined Bifocal Lenses — Up to $50
Lined Trifocal Lenses — Up to $65 Lined Trifocal Lenses — Up to $65
Progressive Lenses — Up to $50 Progressive Lenses — Up to $50
Frame — Up to $70 Frame — Up to $70
Elective Contact Lenses — Up to $105 Elective Contact Lenses — Up to $105
(contacts are instead of glasses) (contacts are instead of glasses)

Get the most out of your benefits
and
Classification: Confidential greater savings with a VSP network doctor




OON CLAIMS SUBMISSION
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* Log in to your account at www.vsp.com

< C @ vspcom/fags/claims-reimbursement % 0 e i

My Dashboard . KATRINA M's Member Details | & Choose Language

Koy

0
VS p@
FIND A DOCTOR BENEFITS OFFERS EYEWEAR AND WELLNESS PLAN OPTIONS

FAQS > FAQS CLAIMS AND REIMBURSEMENT

Claims and Reimbursement

Submitting A Claim +
Submitting an Out-of-Network Claim +
[ Received A Bill From The Doctor +
My Claim Status +
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World-class call
center certification,
20 years running

24/7 Interactive
Voice Response

Dedicated Spanish
Support, plus
170+ Language
Lines

Here to support our
members when
they need us

500+ Customer
Service Reps

TTY/TTD
Member Hearing
Support




Savings On Hearing Aids

Like vision loss, hearing loss can have a huge impact on
your quality of life. TruHearing® makes hearing aids
affordable by providing exclusive savings to all VSP
Vision Care members.

As a VSP member, you can save up to 60% on a pair
of hearing aids with TruHearing. Your dependents and
even extended family members are eligible too.

Learn more about this VSP Exclusive Member Extras at
truhearing.com/vsp.

TruHearing

2
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Convenient Access You Want

With thousands of in-network doctors, it's easy
to find an eye doctor near you.

With Even More Options

Maximize your benefits at a Premier Program
location (at no extra cost) including thousands
of private practice doctors and more than 700
Visionworks® retail locations nationwide.

» Exclusive bonus offers and savings

* A wide selection of
featured frame brands

« Advanced eye exam
technology, like retinal
imaging

Get more at preferred in-network doctor locations

private .
PREMIER practice Visionworks
pROGRAM doctors

2
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Exclusive Member Extras

Get the Savings You Need.

Visit vsp.com to see all the Exclusive Member Extras.

VSP puts members first by providing you with exclusive special
offers from leading industry brands, totaling more than $3,000

in savings. Discover great deals on glasses, sunglasses, contact
lenses, and more.

Enjoy an Extra $20 on Featured Frame Brands.

Extra

$20

19 spend Enjoy an Extra $40 on Featured Frame Brands.

Save up to 40% on popular lens enhancements.”
40% Off

Lens Enhancements

Offers vary based on state and benefit plan. Brands and offers subject to change.

*Savings based on doctor’s retail price and vary by plan and purchase selection; average
savings determined after benefits are applied. Ask your VSP network doctor for more details.
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Eyeconic®: Online Shopping with Benefits

« Average $31 out-of-pocket cost

LOOKING OUT

TR A with their VSP benefit

« Transparent package pricing
« Virtual try-on
* Free shipping and returns

eyeconic
“— a vsp vision company
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Choose the plan that
best fit your needs.

November 1 — 31, 2022

VSP helps you see well and be well with
the coverage and quality care you deserve.

Questions? Contact us.
Call 800.877.7195 or visit VSP.com.
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