
475 14th Street, Suite 1000 
Oakland, CA  |  94612

AL AMEDA COUNT Y EMPLOYEES ’ 
RE TIREMENT ASSOCIATION

Dear ACERA Member,

Open Enrollment is your annual opportunity to review your 
ACERA-sponsored healthcare coverage. Please review this 
packet for updated 2027 plan premiums and benefit details.

Expanded Coverage Options for 2027 

Non-Medicare retirees in California now have more ways 
to customize their healthcare. You can remain in ACERA’s 
robust group HMO plans or choose from a variety of indi-
vidual market plans through Via Benefits.
Full details begin on page 2 of your Enrollment Guide.

Timeline to Make Changes

Enrollment changes can only be made during Open Enrollment 
unless you experience a qualifying event. Turn this page over 
for a Quick Start Guide, or refer to the enclosed 2027 Retiree 
Enrollment Guide for complete instructions.

Sincerely,

Dave Nelsen

Chief Executive Officer 

October 2026

(800) 838-1932 
(510) 628-3000 
fax: (510) 268-9574 
www.acera.org

http://www.acera.org


Who DOES need to take action?

•	 ACERA members who want to make changes to their medical, 
dental, and/or vision plan(s).

•	 Members turning 65 in the next year: Review page 7 of the Retiree 
Enrollment Guide.

Who MAY WANT to take action?

•	 Non-Medicare Retirees: You can now explore individual plan choices 
through Via Benefits (see page 2).

•	 Newly Medicare-eligible members with 10+ years ACERA service 
credit should enroll in the Medicare Part B Reimbursement Plan for 
help with your Medicare costs—see page 24.

•	 Medicare-eligible members in a Via Benefits plan should review whether 
their drug plan still meets their needs and budget—see page 14.

Who DOES NOT need to take action?

Members who don’t want to make changes to their medical, dental, and/or 
vision plan(s).

Quick Start Guide
AL AMEDA COUNT Y EMPLOYEES ’ 
RE TIREMENT ASSOCIATION

Open Enrollment Periods and Plan Years

ACERA Healthcare Plans Open Enrollment Period Plan Year

Kaiser Permanente HMO California (non-Medicare) November 1, 2026 -  
November 30, 2026

February 1, 2027  - 
January 31, 2028

Kaiser Permanente Senior Advantage California 
(Medicare)

UnitedHealthcare SV HMO (non-Medicare)

Delta Dental

Vision Service Plan (VSP)

Via Benefits Non-Medicare Plans November 1, 2026 -  
December 15, 2026

January 1, 2027 - 
December 31, 2027

Kaiser Permanente Individual  
Non-Medicare Plans (outside California)

Via Benefits Medicare Plans October 15, 2026 - 
December 7, 2026

Kaiser Permanente Individual Medicare Plans  
(outside California)

How to Make Changes

Review the instructions under 
Electing Your Healthcare 
Coverage starting on page 4  
of the Retiree Enrollment Guide. 

For group healthcare plan 
enrollment forms, visit  
www.acera.org/enroll.

http://www.acera.org/enroll

