
Welcome to Your Pension
Good News: You Have a Special Benefi t From ACERA

One of the most valuable bene� ts the County provides is a lifetime pension 
after you retire. Your new position will automatically grant you membership in 
ACERA, the County’s pension fund, where you will earn credit toward your 
pension throughout your career. 

YOU DON’T NEED TO DO 
ANYTHING RIGHT NOW

About 2 months after you start work, you’ll receive 
a welcome letter in the mail from ACERA with 
instructions on completing your ACERA Welcome 
Form. � is letter will also explain how to request 
your secure Enrollment PIN so you can set up your 
online pension account. Please note that you cannot 
complete the Welcome Form, request a PIN, or log 
in until this letter arrives. In the meantime, the only 
thing you might want to do is...

CHECK OUT ACERA’S NEW 
MEMBER PAGE

We created a special welcome page for you to learn 
more about your valuable retirement bene� ts. It’s a 
super-quick 5-minute read with a checklist to help 
you make the most of your new membership.

www.acera.org/new

Questions?
Still have questions after 
reviewing our website? 
Feel free to ask us.
Email
www.acera.org/contact

Phone
510-628-3000


