How to Determine If You Are Eligible to
Enroll in a Non-Medicare Via Benefits Plan
Through ACERA

Step 1: Open the Find Function

Press Ctrl+F on your keyboard to use the Find function to search for your zip
code in the document. If you're on a smartphone, open the menu to select the
Find function.

Step 2: Search for Your Zip Code
Type in your zip code and press Find.

If you find your zip code in this document, STOP HERE. You can not enroll in an
individual Via Benefits Plan because you live inside the Kaiser Permanente
Group Plan service area.

If you don’t find your zip code in this document, move on to Step 3.

Step 3: Call UnitedHealthCare

You also need to make sure you don't live inside the service area for our
UnitedHealthcare plans. Call UnitedHealthcare at 1-800-624-8822. Tell the
representative you're a retiree of Alameda County and tell them your zip code.
Ask them if you're in the service area for either the UnitedHealthcare
SignatureValue HMO Plan or the UnitedHealthcare SignatureValue Advantage
HMO Plan.

If the representative says that you ARE in the service area for either plan based
on your zip code, STOP HERE. You can not enroll in an individual Via Benefits
Plan because you live inside the service area.

If you are not in the service area for the two plans, move on to Step 4.
Step 4: Enroll in a Via Benefits Individual Plan

Follow the instructions in ACERA'’s Retiree Enrollment Guide at
www.acera.org/guide to enroll in a plan.

For Help, Contact ACERA at www.acera.org/contact



http://www.acera.org/guide
http://www.acera.org/contact
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94206, 94207, 94208, 94209, 94211, 94229, 94230, 94232, 94234, 94235,
94236, 94237, 94239, 94240, 94244, 94245, 94247, 94248, 94249, 94250,
94252, 94254, 94256, 94257, 94258, 94259, 94261, 94262, 94263, 94267,
94268, 94269, 94271, 94273, 94274, 94277, 94278, 94279, 94280, 94282,
94283, 94284, 94285, 94287, 94288, 94289, 94290, 94291, 94293, 94294,
94295, 94296, 94297, 94298, 94301, 94302, 94303, 94304, 94305, 94306,
94309, 94401, 94402, 94403, 94404, 94497, 94501, 94502, 94503, 94505,
94506, 94507, 94508, 94509, 94510, 94511, 94512, 94513, 94514, 94515,
94516, 94517, 94518, 94519, 94520, 94521, 94522, 94523, 94524, 94525,
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94612, 94613, 94614, 94615, 94617, 94618, 94619, 94620, 94621, 94622,
94623, 94624, 94649, 94659, 94660, 94661, 94662, 94666, 94701, 94702,
94703, 94704, 94705, 94706, 94707, 94708, 94709, 94710, 94712, 94720,
94801, 94802, 94803, 94804, 94805, 94806, 94807, 94808, 94820, 94850,
94901, 94903, 94904, 94912, 94913, 94914, 94915, 94920, 94922, 94923,
94924, 94925, 94926, 94927, 94928, 94929, 94930, 94931, 94933, 94937,
94938, 94939, 94940, 94941, 94942, 94945, 94946, 94947, 94948, 94949,
94950, 94951, 94952, 94953, 94954, 94955, 94956, 94957, 94960, 94963,
94964, 94965, 94966, 94970, 94971, 94972, 94973, 94974, 94975, 94976,
94977, 94978, 94979, 94999, 95001, 95002, 95003, 95005, 95006, 95007,
95008, 95009, 95010, 95011, 95013, 95014, 95015, 95017, 95018, 95019,
95020, 95021, 95026, 95030, 95031, 95032, 95033, 95035, 95036, 95037,
95038, 95041, 95042, 95044, 95046, 95050, 95051, 95052, 95053, 95054,
95055, 95056, 95060, 95061, 95062, 95063, 95064, 95065, 95066, 95067,
95070, 95071, 95073, 95076, 95077, 95101, 95103, 95106, 95108, 95109,
95110, 95111, 95112, 95113, 95115, 95116, 95117, 95118, 95119, 95120,
95121, 95122, 95123, 95124, 95125, 95126, 95127, 95128, 95129, 95130,
95131, 95132, 95133, 95134, 95135, 95136, 95138, 95139, 95140, 95141,
95148, 95150, 95151, 95152, 95153, 95154, 95155, 95156, 95157, 95158,
95159, 95160, 95161, 95164, 95170, 95172, 95173, 95190, 95191, 95192,
95193, 95194, 95196, 95201, 95202, 95203, 95204, 95205, 95206, 95207,
95208, 95209, 95210, 95211, 95212, 95213, 95214, 95215, 95219, 95220,



95227, 95230, 95231, 95234, 95236, 95237, 95240, 95241, 95242, 95253,
95258, 95267, 95269, 95296, 95297, 95304, 95307, 95313, 95316, 95319,
95320, 95322, 95323, 95326, 95328, 95329, 95330, 95336, 95337, 95350,
95351, 95352, 95353, 95354, 95355, 95356, 95357, 95358, 95360, 95361,
95363, 95366, 95367, 95368, 95376, 95377, 95378, 95380, 95381, 95382,
95385, 95386, 95387, 95391, 95397, 95401, 95402, 95403, 95404, 95405,
95406, 95407, 95409, 95416, 95419, 95421, 95425, 95430, 95431, 95433,
95436, 95439, 95441, 95442, 95444, 95446, 95448, 95450, 95452, 95462,
95465, 95471, 95472, 95473, 95476, 95486, 95487, 95492, 95602, 95603,
95604, 95605, 95607, 95608, 95609, 95610, 95611, 95612, 95613, 95614,
95615, 95616, 95617, 95618, 95619, 95620, 95621, 95623, 95624, 95625,
95626, 95628, 95630, 95632, 95633, 95634, 95635, 95638, 95639, 95640,
95641, 95645, 95648, 95650, 95651, 95652, 95655, 95658, 95659, 95660,
95661, 95662, 95663, 95664, 95667, 95668, 95669, 95670, 95671, 95672,
95673, 95674, 95676, 95677, 95678, 95680, 95681, 95682, 95683, 95686,
95687, 95688, 95690, 95691, 95692, 95693, 95694, 95695, 95696, 95697,
95698, 95703, 95722, 95736, 95741, 95742, 95746, 95747, 95757, 95758,
95759, 95762, 95763, 95765, 95776, 95798, 95799, 95811, 95812, 95813,
95814, 95815, 95816, 95817, 95818, 95819, 95820, 95821, 95822, 95823,
95824, 95825, 95826, 95827, 95828, 95829, 95830, 95831, 95832, 95833,
95834, 95835, 95836, 95837, 95838, 95840, 95841, 95842, 95843, 95851,
95852, 95853, 95860, 95864, 95865, 95866, 95867, 95894, 95899, 95903,
95961,



