
Go online to find plans: 
my.viabenefits.com/ACERA

Call, and ask for Via Benefits  
1-866-322-2824 (TTY:711)

Monday through Friday,  
5:00 a.m. until 4:00 p.m.  
Pacific time

Via Benefits Insurance Services offers you a range of Medicare Advantage, 
Medigap, and Part D plans with a variety of coverage levels. With intuitive 
online tools and friendly customer support, Via Benefits helps you 
research, compare, and enroll in an individual Medicare plan that fits your 
specific needs, covers your prescription drugs, and works within your 
budget. Our advice and guidance are a complimentary service to you.

When you use Via Benefits you get access to: 

Via Benefits
helps you find a Medicare plan that fits your needs

In our online marketplace, we provide tools that take into consideration 
your particular needs, prescription drugs, and budget. You are able to 
compare the most appropriate plans side by side. If at any time you have 
questions or can’t find what you are looking for, our friendly support 
staff is available to assist you over the phone.

 

An easy-to-use online experience

A robust recommendation engine

Objective guidance

Friendly phone support

Efficient, accurate enrollment

Support after you enroll
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